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INTRODUCTION PRODUCT CLIENTS CONTACT US



INTRODUCTION

Dentolize & Medicolize:Your All-in-One Clinic Management Solutions

 Simplify your clinic operations with Dentolize and Medicolize, designed to provide reliable and user-friendly systems for

 dental and medical practices. Whether it’s enhancing patient experiences, streamlining finances, or managing inventory,

.our software is built to adapt to your clinic's needs and grow with your practice

!With everything you need in one platform, managing your clinic has never been this efficient and easy



medicolize



Dashboard Payments Summary

11:23:13 AM

Date

Sun 28 Apr 2024 Sun 28 Apr 2024

Appointment's Doctor

Doctor

Invoice Assigned To

Assigned To

Appointments View All

1 - 11!Of 11

Open Confirmed Checked In In Progress Completed Delayed Canceled No Show

Waiting List Note

!"#$ %"& '($)*#$ '+,

Apr 28, 2024 10:00 - 10:30 AMBatch 005

!"#

family ALexandria

Dr.Maysa Lotfy

Apr 28, 2024 10:00 - 10:45 AMDr. Khaled

!"#

-./& 012$

Apr 28, 2024 12:30 - 01:00 PMAbdullah

!"#

Abdullah Tarek

Apr 28, 2024 02:00 - 02:30 PMAbdullah

!"#

AHMED MOHAMED

Apr 28, 2024 07:00 - 07:30 PMAbdullah

!"#

01134 5)67

Apr 28, 2024 07:00 - 08:00 PMabdelrahman

$%&'()

Apr 28, 2024 07:00 - 08:00 PM

Pending Patient Details

Moataz

Confirm Pending Appointment

!"#

01134 5)67

Apr 28, 2024 07:00 - 08:00 PMSawsan

!"#

hala moamed

Apr 28, 2024 08:00 - 08:30 PMNoury

!"#

89& :;1<.=

Apr 28, 2024 08:00 - 08:30 PMSawsan

*+, -".

AHMED MOUSTAFA

Apr 28, 2024 09:00 - 09:30 PMAbdullah

!"#

Invoices View All

Required to pay only

1 - 9!Of 9

-./& 012$

+20 1204587747

!EGP!2,700!!

!EGP!700!!

!EGP!2,000!!

16 hours ago By: Abdullah

25%

Add Payment

AHMED SHABAAN

+2 01201656254

!EGP!1,600!!

!EGP!500!!

!EGP!1,100!!

17 hours ago By: Abdullah

31%

Add Payment

Hisham Essam

+20 1111429760

!EGP!4,000!!

!EGP!500!!

!EGP!3,500!!

20 hours ago By: Dr. Khaled

12%

Add Payment

89& :;1<.=

+20 1156222419

!EGP!1,500!!

!EGP!800!!

!EGP!700!!

21 hours ago By: Abdullah

53%

Add Payment

Hisham Essam

+20 1111429760

!EGP!300!!

!EGP!0!!

!EGP!300!!

21 hours ago By: Dr. Khaled

0%

Add Payment

Abdullah Tarek

+2 01201656254

!EGP!1,600!!

!EGP!600!!

!EGP!1,000!!

4 days ago By: Abdullah

37%

Add Payment

Abdullah Tarek

+2 01201656254

!EGP!300!!

!EGP!0!!

!EGP!300!!

5 days ago By: Abdullah

0%

Add Payment

Abdullah Tarek

+2 01201656254

!EGP!4,000!!

!EGP!2,000!!

!EGP!2,000!!

7 days ago By: Abdullah

50%

Add Payment

Abdullah Tarek

+2 01201656254

!EGP!2,000!!

!EGP!1,000!!

!EGP!1,000!!

7 days ago By: Abdullah

50%

Add Payment

Dashboard Charts

8 New Patients 100%

Total Appointments

11

11

11
+22%

Total Invoices

EGP

EGP

EGP 13,000

 13,000

 13,000
-62%

Search Patients

Dashboard

Calendar
99+

Patients
39

Reminders
1

Lab Orders
17

Finances

Inventory
42

Associates

Settings

Account

Branches

Users

Permission Groups

WhatsApp Bot

Monthly Expenses

Procedures and Prices

Conditions

Medical Options

Clinical Options

99+

Nourhan Mohamed
#1 *Abdelrahman 14y Medical Clinical Chart X-Rays Gallery Oper Inv Payments Timeline

Price List

Laser Hair rem val Filler x Derma pen empty cell 2 Fr rapy Pealing 2 Pealing Threads & Hifu

b1

laser Arm

1

b13

Package 4 Visits

b6

package 3000 pu…

2

b3

Hand Laser

a2

Filler Lips

1

a3

Filler cheeks

1

a4

Filler Under Eye

a5

m1

Derma Pen With …

m2

Derma Pen

1

m3

Derma Pen with …

m4

Regenlanb PRP …

e1

Face

e2

Cheeks

e3

Skin Tag

e4

Fr …

c3

rapy Skin

c1

rapy Hair

c4

c5

Peel

Peel Wit

Mela Peel

Chemical Peel

 

 

7

7  1 Measurements 2 Inv Lab Orders Reminders F Rejected

a Open

Status Invoice Procedure Price Total Doctor Created

a3 - Filler cheeks 4,000 EGP x  =1 4,000 EGP

a Completed

Status Invoice Procedure Price Total Doctor Created

P IN E R a2 - Filler Lips EGP 4,000 EGP 4,000

P E m2 - Derma Pen EGP 0 EGP 0

a Open

Status Invoice Procedure Price Total Doctor Created

P IN E R

Release Remaining Pulses
b6 - package 3000 pulses

EGP 5,000

Remaining 2000 EGP 5,000

Status Invoice Procedure Price Total Doctor Created

b4 - Pulse 1
1 EGP

Remaining 1
x  =1 1 EGP

3 da

75% b1 - Hair Rem val Arm

EGP 1,000

Remaining 6
EGP 1,000

3 da

75% b6 - Package Laser 3000

EGP 5,000

Remaining 10000 EGP 5,000
3 da

P IN C E Ma

P IN C E R

C

IN C R

C

P IN C E R

P IN C E R

P IN C E R

Inv EGP 4,000 Reset Save

Search P

Calendar

P

Reminders 4

Lab Orders

Finances 5

Inv

L

Treasury

Feature Requests

L

Xolize
SMART SOLUTIONS

CLINIC
IN YOUR
POCKET

TH
E

Medicolize
MEDICAL MANAGEMENT SOLUTIONS



Contents...

This is the index

To get back 
here

Click on the feature 
you want  to 
navigate to

Click on this icon 
at any page

AI Reports

Logs &
Analytics Finances

All in one
Solution

Mobile App
Finance 
AnalyiticsSMS

Whatsapp 
BOT

Patients
QR-Code

Insurance
& Claiming

Appointments & 
Reservation

Inventories
& Suppliers

HR
System

Notification & 
Alarms

Labs & 
Lab Orders

Patient 
Files

Website

Internal
Communication

Customer
Support

Contact 
Dentolize

Loyalty
Program

Pulse 
Tracking



EVERYTHING YOU NEED TO MANAGE YOUR CLINIC

Adjustable settings to suit any practice method...

Appointments
& Reservation

Suppliers &
Inventories

Patient Profiles
& History

Powerful
Analytics

Finances &
Accounting

Staff
Management

Insurance
Management

Labs &
Lab Orders



MOBILE APP

Your clinic in your pocket...

-Do it all from your smart phone, & Save your 
time.

-Do it anywhere anytime.

-Better communication...

-instant notifications for you & your staff.

-Less Devices.

-Each staff member uses his/her smart phone.



-Patients can recall old prescriptions, invoices, 
and treatment plans.

-Make the patient sign a consent for procedures, or 
anything.

PATIENTS QR-CODE

Impress your patients...

-Send Automatic SMS to patients on birthdays, 
holidays. And after procedures at specified time with 
instructions or recalling.

-Patients can fill their profile data, make online 
reservation, and give feedback after visits.



WhatsApp BOT

-Revolutionize your customer service with an intelligent 7/24 chatbot.

-Fully automated responses with zero human error.

-Fast appointment reservation process.

-Easy patient access to their data.

-Saves time and effort for your reception staff.

-Continuous notifications to remind patients to complete their 

medical procedures.

-With our WhatsApp BOT, enjoy %100 accurate and error-free service!

WHATSAPP BOT



-Dashboard to monitor the 
day flow.

-Do it all with your 
smartphone.

APPOINTMENTS & RESERVATION

Make it easy for your staff...

-Ease of creating and modifying 
appointments and organizing 
rooms.

-Alarm when booking the same 
appointment time for the same 
doctor in different rooms.

Dashboard Payments Summary

06:11:05 PM
Date

Sun 05 May 2024 Sun 05 May 2024

Appointment's Doctor

Dr Mohab

Invoice Assigned To

Assigned To

Appointments View All

Show Overdue

1 - 5Of 5

Open Confirmed Checked In In Progress Completed Delayed Canceled No Show

Waiting List Note

 

May 5, 2024 05:00 - 05:45 PMDr Mohab

Laser - full body

sherihan eltaib

May 5, 2024 05:45 - 06:30 PMDr Mohab

Examination

 

May 5, 2024 06:30 - 07:15 PMDr Mohab

Filler

Nourhan Mohamed

May 5, 2024 07:30 - 08:15 PMDr Mohab

Botox

 

May 5, 2024 08:30 - 09:15 PMDr Mohab

Laser - arms

Invoices View All

Required to pay only

1 - 4Of 4

 

+2 0123445566

EGP 5,000
EGP 3,000
EGP 2,000

an hour ago By: Dr Mohab

60%

Add Payment

 

+2 0123445566

EGP 4,000
EGP 3,500

EGP 500

an hour ago By: Dr Mohab

87%

Add Payment

 

+2 01599999922

EGP 4,000
EGP 3,000
EGP 1,000

2 hours ago By: Dr Mohab

75%

Add Payment

Nourhan Mohamed

+2 01063113354

EGP 6,000
EGP 4,500
EGP 1,500

2 hours ago By: Dr Mohab

75%

Add Payment

Dashboard Charts

0 New Patients 0%

Total Appointments

5

5

5
+100%

Total Invoices

EGP

EGP

EGP 29,000

 29,000

 29,000
+100%

Search Patients

New cairo

Dashboard

Calendar

Patients

Reminders 5

Lab Orders

Finances 4

Inventory

Associates

Settings

Logs

WhatsApp Bot

Treasury

Analytics

Help and Support

Feature Requests

Logout

Sunday, 05 May 2024
Room 1 Room 2 Room 3

Open Confirmed Checked In In Progress Completed Delayed Canceled No Show Waiting List Note

Medical Alerts Urgent Alert

Today Room Doctor

sherihan eltaib
Dr Mohab Examination

Nourhan Mohamed
Dr Mohab Botox

Noha Ahmed
Dr Mohab Examination

 
Dr Mohab Filler

Toka ahmed
Dr Mohab Examination

 
Dr Mohab Laser - arms

 
Dr Mohab Laser - full body

12:00 am

12:30 am

01:00 am

01:30 am

02:00 am

02:30 am

03:00 am

03:30 am

04:00 am

04:30 am

Search Patients

New cairo

Dashboard

Calendar

Patients

Reminders 5

Lab Orders

Finances 4

Inventory

Associates

Settings

Logs

WhatsApp Bot

Treasury

Analytics

Help and Support

Feature Requests

Logout



-Devide the procedure into steps and 
charge each doctor for their steps 
with different percetages.

-Prescription Templates & Auto 
creation.

-Partient Balance & consumption from 
inventory and lab orders.

-Treatment plans and internal voice 
notes between doctors.

-Dental Chart, can be replaced for 
other specialities.

COMPERHENSIVE PATIENT PROFILES

You can never lose any 
information...

-Find duplicate patient profiles & 
merge them.

-Profile with all details & the 
ability to add extra fields.

-A full medical history while you 
can control the questions.

-Attach files, photos, and x-rays & 
organize them in folders.

Nourhan Mohamed
#1 *Abdelrahman 14y Medical Clinical Chart X-Rays Gallery Oper Inv Payments Timeline

Price List

Laser Hair rem val Filler x Derma pen empty cell 2 Fr rapy Pealing 2 Pealing Threads & Hifu

b1

laser Arm

1

b13

Package 4 Visits

b6

package 3000 pu…

2

b3

Hand Laser

a2

Filler Lips

1

a3

Filler cheeks

1

a4

Filler Under Eye

a5

m1

Derma Pen With …

m2

Derma Pen

1

m3

Derma Pen with …

m4

Regenlanb PRP …

e1

Face

e2

Cheeks

e3

Skin Tag

e4

Fr …

c3

rapy Skin

c1

rapy Hair

c4

c5

Peel

Peel Wit

Mela Peel

Chemical Peel

 

 

7

7  1 Measurements 2 Inv Lab Orders Reminders F Rejected

a Open

Status Invoice Procedure Price Total Doctor Created

a3 - Filler cheeks 4,000 EGP x  =1 4,000 EGP

a Completed

Status Invoice Procedure Price Total Doctor Created

P IN E R a2 - Filler Lips EGP 4,000 EGP 4,000

P E m2 - Derma Pen EGP 0 EGP 0

a Open

Status Invoice Procedure Price Total Doctor Created

P IN E R

Release Remaining Pulses
b6 - package 3000 pulses

EGP 5,000

Remaining 2000 EGP 5,000

Status Invoice Procedure Price Total Doctor Created

b4 - Pulse 1
1 EGP

Remaining 1
x  =1 1 EGP

3 da

75% b1 - Hair Rem val Arm

EGP 1,000

Remaining 6
EGP 1,000

3 da

75% b6 - Package Laser 3000

EGP 5,000

Remaining 10000 EGP 5,000
3 da

P IN C E Ma

P IN C E R

C

IN C R

C

P IN C E R

P IN C E R

P IN C E R

Inv EGP 4,000 Reset Save

Search P

Calendar

P

Reminders 4

Lab Orders

Finances 5

Inv

L

Treasury

Feature Requests

L



FINANCE

We made it easier than ever before...

-Patients Invoices & Payments 
directly to their phones.

-Easily Refund, Release Invoices & 
add to patient balance.

-Categorized clinic expenses.

-Monthly expenses & salaries.

-Accurate Doctor Percentages.

-Treasuries to monitor your cash.

-Electronic Invoices.

Invoices

Search Start date End date New Cairo Doctor Assigned To

Insurance Company Patient Created By
15 Rows

Total

EGP 9,579,894 22

Balance 

Paid

EGP 1,787,794 54 18.7%

Required To Pay

EGP 7,453,993 21 77.8%

Remaining

EGP 7,792,099 68 81.3%

Tax

EGP 10,247 0.1%

Discount

EGP 795,025 79 8.3%

Insurance

EGP 85,789 61 0.9%

Diagnostic Fees

EGP 89,240 0.9%

Released

EGP 23,450 0.2%

1 - 15Of 1141

Hide Analytics

#1240 EGP 15,000 EGP 15,000 EGP 0 0 0 0

#1239 EGP 9,000 EGP 6,000 EGP 0 EGP 3,000 EGP 3,000 (100%) 0

#1238 EGP 2,000 EGP 2,000 EGP 0 0 0 0

#1237 EGP 4,500 EGP 4,500 EGP 0 0 0 0

1141

ID Total Paid Insurance Remaining Required To Pay Diagnostic Fees

Send Message To All (1141) 1 /  77

Patient

…

sara mohamed

+20 0103655475

…66%

sara mohamed

+20 0103655475

Add Payment

Generate Payment Link

…

Hamza Alrefau

+962 796196060

…

  

+20 01270710200

9+
Search Patients

New Cairo

Dashboard

Calendar 99+

Patients 40

Reminders

Lab Orders

Finances

Invoices

Payments

Expenses

Expense Payments

Incomes

Inventory 44

Associates

Settings

Logs

WhatsApp Bot

Treasury

Analytics

Help and Support



FINANCE ANALYTICS

Take the right  decisions...

-Profit and loss reports.

-Income statement & cash movement.

-Report with basic details for any time period.

-Detailed reports of invoices and payments.

-Detailed reports of expenses as a whole and for each 
category.

-Reports for doctors and staff salaries & accounts.

-Treasuries to monitor your cash.

-Doctor Percentage Report.



INSURANCE

Losing money is over...

-Insurance Companies, Packages, 
& Price Lists.

-Customizable claiming reports.

-Find Claimed & Unclaimed 
insurance with a look.

-Insurance profile for every patient 
with Policy Number, insurance 
limit, coverage, Expiry date & 
other details.

-Insurance Approval.

Insurance Companies

Search 15 Rows

1 - 9Of 9

EGP 0 January 100%

+20 01278 482439 EGP 5,000 January 100%

EGP 5,000 January 20%

+2 01036662215 EGP 0 March 40%

+2 01100373820 EGP 0 January 60%

+2 01125546252 EGP 0 January 20%

9 New Insurance Company

Phone Number Email Insurance Limit Insurance Start Month Unlimited Insurance Discount Approval RequiredName

…AXA

…  

…chubb insurance

…Egypt insurance

…  

…  

9+
Search Patients

New Cairo

Dashboard

Calendar 99+

Patients 40

Reminders

Lab Orders

Finances

Inventory 44

Associates

Labs

Suppliers

Insurance Companies

Settings

Logs

WhatsApp Bot

Treasury

Analytics

Help and Support

Feature Requests

Logout



INVENTORY & SUPPLIERS

Never out of stock or expired...

-Master, Branch, & Clinic Inventories. 
And easy Transfare between them.

-Records of consumption, refill and 
transfer. And the possibility of taking 
out damaged materials. 

-Set a limit and get alarms before out 
of stock, and before expiration.

-Profiles for suppliers, following up on 
their accounts, and create purchase 
orders.



LABS & LAB ORDERS

The Fastest  Lab Order...

-Create lab orders automatically.

-Sending lab orders to labs with 
delivery date on WhatsApp.

-Profiles for labs, following up on their 
accounts.

-Assign an employee to follow up 
& receive lab orders.

-Automatic pick-up reminder.

-The employee confirms receipt of 
the order.

-Confirm delivery to the patient.



STAFF MANAGEMENT

Powerfully Control your clinic...

-Create user accounts and set permissions 
for each employee.

-Internal Communications.

-Assign tasks to employees and follow up 
with approval or rejection.

-Analytics to follow up & compare 
between employee performance.

-Attendance and departure by 

geographical location.

-Salaries and advances.

05 May

07:10:13 PM

00 : 00 : 00

Attendance

1

2

3

4

5
6

7

8

9

10

11
12

End

Start date End date New Cairo Created By 15 Rows

Total Hours: 3793.38Delete all (82)

Hide Analytics

Mahmoud Omran May 4, 2024 09:53 PM 09:53 PM 156.210.140.137 156.210.140.137
Chrome 124.0.0 /
Windows 10.0.0 /
desktop / Other

Dawood May 2, 2024 02:43 PM 02:44 PM 196.132.13.25 196.132.13.25
Safari 17.4.1 / Mac OS X
10.15.7 / desktop /
Other

Abdullah May 1, 2024 12:27 PM 41.45.35.39
Chrome 124.0.0 /
Windows 10.0.0 /
desktop / Other

Dr. Khaled Apr 30, 2024 05:31 PM 04:45 PM 197.165.146.63 41.45.35.39
Chrome 122.0.0 /
Windows 10.0.0 /
desktop / Other

Dr. Khaled Apr 26, 2024 08:49 PM 01:59 AM 197.165.177.51 197.165.146.63
Chrome 122.0.0 /
Windows 10.0.0 /

Start

82

User Day Details Started Ended Approved Start Location End Location Start Device

9+
Search Patients

Dashboard

Calendar 99+

Patients 40

Reminders

Lab Orders

Finances

Inventory 49

Associates

Settings

Logs

Appointments

Operations

Attendance

Prescriptions

Quotations

Patient Forms

Communications

Patient Links

Notes

Tasks

Files



-Whether your clinic works with session 
packages, pulses, or visits, you can easily 
monitor the number of used pulses for 
both the patient and the doctor. This 
provides a straightforward calculation of 
the doctor’s share per procedure.

-Post-Session Tracking: The system 
displays the number of pulses used by 
the doctor compared to the device›s 
counter, ensuring accuracy.

-Precision in Laser Therapy: You can also 
measure the readings of the laser device 
and the specific part used during the 
treatment.

-Automated Reminders for Patients: 
Medicolize sends reminders to patients 
before their next session, ensuring 
they stay on track to complete their 
treatment plans.

TRACKING PULSES

Pulse Tracking Made Easy



ANALYTICS & LOGS

Control powerfully & follow up precisely...

-A comprehensive view of the clinic's 
performance.

-Analytics for appointments & Waiting 
time.

-Analytics of operations by amount, 
status, price, cost and more.

-Analytics of Inventories, refills & 
Consumptions.

-Analytics for patients that help you 
locate the next branch for example, and 
the target audience for your advertising 
campaigns, such as age, gender, location, 
and more.



SMS

Communication speed and 
elegance...

-Categorize your patients and run SMS 
advertising campaigns.

-Dynamic SMS by the patient name and the 
clinics'.

-Auto SMS to patients and labs.

-Auto SMS after procedures with a time you 
specify.

-Link SMS to the appointment status, 
birthdays, or else.

-Auto congratulatory SMS on specified 
occasions.

Your Clinic Name



NOTIFICATIONS & ALERTS

Forget about forgetting things...

-Notifications for employees to follow up on patients & remind them 
after specific operations with specified times.

-Notifications on the phone and watch.

-Notify the doctor in advance of the appointment.

-Alerts and notifications for employees to prevent forgetfulness.

-Reminders For unreceived lab requests.

-Alerts & Reminders for Incomplete tasks.

-Alerts for unpaid bills.



Internal Communication

-Streamline staff communication effortlessly within the system.

-Quick and easy chats between staff members.

-Use Medicolize Chat for seamless communication.

-Send images, voice messages, or files instantly.

-Tag specific staff members or doctors for faster collaboration.

INTERNAL COMMUNICATION



Loyalty Program

-Build stronger connections with your patients and boost your 

clinic›s retention rate -with an effective loyalty program.

-Earn points for every visit.

-Collect points by completing surveys.

-Redeem points for discounts.

-Exclusive offers for your most loyal patients.

LOYALTY PROGRAME 



WEBSITE

Website in Medicolize

-A Website With Your Clinic’s Name

-All your services showcased in one place!

-Social media links are available on the website.

-Patients can see your working hours and clinic schedule.

-A personal page for each doctor in the clinic.

-The clinic›s location is detailed.

-A Comprehensive Dashboard for Patients.

Patients can track everything: invoices, payments, prescriptions, 

reports, and points.



AI REPORTS

COMING SOON .....

-Reports customized with your need and comparing 

between months for better management

AI Reports in Medicolize



MEDICOLIZE SUPPORT

We support you with love & reply within minutes....

-Migrate your old data from Excel files to complement 
where you left off.

-Training for all clinic staff in any country.
Retraining in case of staff replacement.

-24/7 Support.

-Monthly updates & new features with explanation videos.

-A list of Technical Support through which you can:

- Access to explanation videos for all program details.
- Contact us directly, whether on the phone, WhatsApp, 
or request a video chat.
- Leave us a message or rate us.
- Access to previous updates.
- Request a new feature or vote for a feature that is 
already requested.



CONTACT US

Calls &
WhatsApp

Email: info@medicolize.com

www.Medicolize.com

Social Media :Medicolize

+2-010 144 71777

Tap on link to reach Dentolize website

Tap on link to reach our social media 

https://www.medicolize.com
https://www.instagram.com/medicolize/profilecard/?igsh=cGlzNjllOG5hOGh4
https://www.facebook.com/profile.php?id=61559640771812
https://www.tiktok.com/@medicolizeinc?_t=8shonRWtvWx&_r=1
https://youtube.com/@medicolize?si=LpfsnqGrd2jgRYjz
https://youtube.com/@medicolize?si=LpfsnqGrd2jgRYjz





